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Your Xbox One Storage Hub is formatted for your 
console and ready to use. Please follow the steps 
below.

Connecting your Xbox One Storage Hub

1. Turn off the console; Press and hold the Xbox button 
on your controller until the “Console Off” menu appears 
and select “Console Off.”

2. Place your Xbox vertically. (see figure below)
 

 
 

3. Line up the USB attachment port first and then snap 
on the Xbox One Storage Hub. 

4.Gently push the Xbox Storage Hub into 
position until you hear a click. Make sure the storage 
hub is flush to the console and there are no visible 
gaps.



5. Place your Xbox back to horizontal.

 
6. Turn on your Xbox One.

7. The console will detect the unit and display “Fantom-
Drives - External Storage ready”

If you get this message “Try another USB port or cable. We see your 
external storage, but the connection is too weak to use. (0x808200d).” 
The Xbox One storage Hub is not attached properly to the Xbox. 
Retry Step 1 to 7.

Managing Storage 
1. In “My Games & Apps” on your Xbox One TM console, you can 
view content by storage device. To do this, highlight a game or 
app, press the Menu button on your controller, and then select 
Manage game. You will then be able to move or copy content 
between storage devices. The built in Xbox OneTM hard drive is 
seen as “Internal” in the drop down menu. The hard drive of the 
Fantom Drives Xbox Storage Hub will be seen as the “Fantom-
Drives” in the drop down. 

2. To change the default game and app install location, navigate to 
the “Settings/ System/Manage Storage” Menu.



Thank you for purchasing the Xbox One Storage 
Hub. We appreciate your business! If in any way you 
are having trouble with your unit, please contact us 
directly. Our customer support staff are here to 
help you Monday-Friday 9AM - 4PM PST. You can 
call us at 1-800-800-DISK, chat with us on
www.fantomdrives.com, or email us at 
support@fantomdrives.com

Thank you.
- Fantom Drives Team


